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GETINVOLVED
WITH
NEIGHBORHOOD
WATCH

y participating in a pro-
gram where “We Look Out For
Each Other!”, you can attack
crime in your community
through your Neighborhood
Watch program.

YES everyone in your neighbor-
hood can participate in your
individual Neighborhood Watch
program. Your entire communi-
ty from seniors to children, can
and should be responsible by
making choices which will effect
the welfare and security of your
neighborhood. You just have to
be a concerned citizen willing to
be involved in improving your
neighborhood.

You can get involved with
Neighborhood Watch today by
simply contacting your local law
enforcement agency (Police or
Sheriff's Departments) and vol-
unteering. Make your neighbor-
hood a more satisfying place to
live by joining your neighbors in
this program. The cost? Your
time and commitment. That is a
small price to pay to increase
the safety and security of your
home and neighborhood.

Each Neighborhood Watch unit
is usually headed by a Block
Captain. The Crime Prevention

Officer at your local law enforce-
ment agency can give you their
name and phone number. If a
program has not begun in your
neighborhood, you may be
asked to start one, be given the
tools and instruction necessary
and, most certainly, you will be
given the cooperation of your
local law enforcement agency.
The Block Captain, you or one of
your neighbors, acts as the link
between your group and your
local law enforcement agency.

You will be given instruction in
observation and recognition of
sounds and smells and you will
learn about home and auto
security and you will become a
Participant in your Neighborhood
Watch program. You will be able
to attend Neighborhood Watch
meetings where topics about
security, about your community,
about emergency preparedness
and homeland

improving the quality of your life
with better friendships and
acquaintances. Get together
such as pot luck dinners and
block parties are encouraged in
the program.

You will add your abilities to
those of your local law enforce-
ment agency which can not be
everywhere, by keeping your
senses alert to what is happen-
ing in your neighborhood. You
will extend their ability to pro-
vide safety and security by
reporting anything unusual or
suspicious, 24 hours a day -
seven days a week, in order for
them to follow up on your leads.
What you will not do is get phys-
ically involved with any activity
you report or apprehension of
any suspicious persons. This is
the job of the law enforcement
agency in your area.

security are
discussed by
you together
with your
neighbors and
a representative
officer from
your local law
enforcement
agency. Keep
yourself
informed by
watching tele-
vision news
regularly or by
creating your
own communi-
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ty's website.

You will learn about your neigh-
bors, their families, their hours
of work and be able to protect
them while at the same time
they will be protecting you. “We
Look Out For Each Other!”
This mutual benefit goes beyond
security of the neighborhood to

© Copyright 2006 by National Neighborhood Watch Institute. All rights reserved. No part
of this work may be reproduced in any form without permission in writing from Mational

Meighborhood Watch Institiute.

Participation
and Involvement
are important to
your Program




BENEFITS OF A
NEIGHBORHOOD
WATCH
PROGRAM

he eight most important
benefits of being involved in
your own Neighborhood Watch
program are:

1 Neighborhood policing by you
and your neighbors, together
with your own police or sher-
iff, creates a greater sense of
security, well-being, and
reduction of fear of crime
because you know you and
your neighbors will “... LOOK
OUT FOR EACH OTHER.”
You help stretch your tax dollar
by using your senses and being
involved with Neighborhood
Watch, freeing up your local
law enforcement agency.

2 Reduce the risk of being a
crime victim. You are taught
how to take preventive mea-
sures that substantially
decrease the likelihood of
becoming a crime victim. Not
only does Neighborhood
Watch reduce the risk of your
home being burglarized, the
instances of other crimes
such as vandalism, graffiti,
personal assault, auto theft
and other personal crimes
also decrease.

3 The Neighborhood Watch pro-

gram trains you how to
observe and report suspicious
activities occurring in your
neighborhood. It trains you on
what information law
enforcement officers need
when you report a crime and
why. It trains you to detect
illegal activities 24 hours a
day - seven days a week.

4 Knowing your neighbors is an

important feature and benefit
of this program. You get to
know Participants regular pat-
terns so you can see when
something is unusual. You get
to know how to contact them
quickly. You get to know
when they are on vacation,
when they are away at work
and who are the occupants of
their home. Being alert to
what is happening in your
neighborhood is not involving
yourself in other peoples busi-
ness, it is guarding against
any situation which could be
a threat to your neighbor-
hood. It simply comes down
to our motto, “WE LOOK
OUT FOR EACH OTHER".

5 You have greater access to

criminal activity information.
Neighborhood Watch programs
are designed to keep Participants
informed of crime trends and
patterns so they will be better
prepared to spot criminal
activity in their neighborhood.
You may learn about sophisi-
cated alert systems which
some agencies use to alert
their communities.

6 Participants get on-going

training in how to protect
themselves. [n the early
1980's the terms of “Car-
Jacking” or “ATM victims”
were not even in our vocabu-
lary. Do you or someone you

know have a car alarm, or an
anti-theft device installed or
provide other protection for
you as a driver or your vehi-
cle? Do you now carry an
ATM card? And do you some-
times do your banking at odd
hours? Neighborhood Watch
provides this training.

7 Displaying Neighborhood

Watch signs on your street
and labels or decals in your
windows tells a criminal
that (a) you are not an easy
target, that (b) they are
probably being watched and
(c) you have taken the steps
necessary to deter crime in
your neighborhood.
Convicted burglars report
avoiding neighborhoods that
have Neighborhood Watch
signs posted.

& Address issues of mutual

interest by getting together
with your neighbors on a reg-
ular basis (monthly, quarterly,
or what ever you wish).
These may be for other crime
prevention, fire prevention,
local planning, or other pro-
jects which you alone may
say, “Why don’t they do
something about...!” As a
community, as an organiza-
tion already working together
as a Neighborhood Watch
group, you have the stepping
stone needed to getting
things done.

Just Do It!



HOW AND WHY
NEIGHBORHOOD
WATCH WORKS

he key to success in any
Neighborhood Watch program
are the Participants’ willingness
to “Look Out For Each Other”
and the ability of each individual
Participant to see what is suspi-
cious, then immediately
reporting it.

Improve
the Odds

1 to 1
OR
4500 to 1

Why doesn’t your local police or
sheriff do this? Nationally, there
is probably only one law
enforcement officer on patrol
at any one time for every 4,500
residents. Neighborhood Watch
Participants are available 24
hours a day, seven days a week,
tremendously multiplying the
effectiveness of any law enforcement
department'’s effort to prevent
crime. Therefore, it is important
that Participants learn to properly
observe, recognize and report
suspicious activity.

@ Copyright 1996, 2006 by National Neighborhood Watch Institute

Neighborhood
Watch

works

like this:

2 Participants receive training in
order to recognize suspicious
activities, suspicious sounds
and/or unusual smells.

@ Copyright 1996, 2006 by National Neighborhood Watch Institute

3 If you witness a crime, or hear
suspicious sounds, or detect
unusual smells, Participants
immediately report what they
know to the Police or Sheriff.

1 Neighbors join together to pro-
vide information about their
households to one another
with the aid of our NNWI
Family Data Sheets, a vital
part of this program. They
become Participants in the
Neighborhood Watch program



4 Law enforcement will respond
and take appropriate action.
If the suspect is not caught in
the act of committing the
crime, your recognition of the
suspect and your notes will
be very vital in his/her appre-
hension and conviction.

5 As a Participant your coopera-
tion with the police or sheriff
is rewarded by you having
saved your neighbor's proper-
ty or even their life.

suspicious nature. Remember,
observations are not only made
by sight, but also from sounds
and smells.

Recognilion is of equal

importance. Learn how to get a
good description of the suspect,
identify their vehicle, their
method of operation and their
activity. Recognize that when
your neigh-

@ Copyright 1996, 2006 by National Neighborhood Watch Institute

bor is away
on vacation,
a stranger
should not
be coming
in and out
of their
house. In a
rural area,
recognize
that your
neighbor
probably is
not aware
that some-

O bservation takes many

forms. From your home, a
mobile home, apartment or
condo you can determine your
best observation points. From
your auto, truck, SUV or bike
you can observe both the road
and other activities. Many peo-
ple walk or jog as a daily rou-
tine, going to and from the store
or work, or for their own physi-
cal fitness. Observation and
recognition skills play a large
part of your mutual protection.
In rural areas, your truck, trac-
tor, snow mobile or horse give
you the opportunity to be mobile
and to observe. Whatever your
means of observation, determine
if what you are observing is of a

one is
beginning to cut down his 200-
year old walnut tree. In any sit-
uation, recognize what is routine
and what can cause suspicion.

® Copyright 1996, 2006 by National Neighborhood Watch Institute

\; \’ hen your senses tell you

something is wrong, without
hesitation, call your police or
sheriff immediately.

ime is of the essense for
prosecution!

& Copyright 1996, 2006 by National Neighborhood Walch Institute
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KNOW YOUR
NEIGHBORS

eighborhood Watch
begins with you knowing your
own neighbors and them about
you. Our motto, ‘We Look Out
For Each Other!’, means
exactly what it says. As a
Participant, your ability to
observe and recognize what is
usual and customary comes as a
result of paying attention and
focusing your mind on the daily,
ordinary, happenings in your
neighborhood.

By knowing what is usual and

customary it is then very easy to
tell what is not usual.

Being a Neighborhood Watch
Participant does not mean you
are involving yourself in another’s
business. It does mean that you
are observant for possible trou-
ble and you are living up to our
motto, “We Look Out For Each
Other™ And as a vigilant neigh-
bor, you are prepared to call
your law enforcement agency
when you suspect potential
trouble with no hesitation.

You need to know:

B What are all the addresses,
styles and colors of houses in my
Neighborhood Watch group?

What are their phone numbers:
home, office, cellular?

Who lives in each dwelling:
Mother, child, father, others?
What are their ages? Who is
elderly and/or infirm? Are there
any special needs?

What hours does each person
work? Is this a daily routine?
What cars do they drive?

When do the routine mainte-
nance people or household
helpers come by?

Which dwellings have kids who
are home alone at times?

When are they going on vaca-
tion? For how long will they be
gone? Anyone watching their
house?

Is anyone into drugs or gangs,
whether producing, selling or
using them?

Who is having family problems?
Who are the dependable neigh-
bors and who are the problems?
Who just moved in to the neigh-
borhood - and did they rent,
lease or buy?

Has an effort been made to inte-
grate them into your group?

NATIONAL NEIGHBORHOOD WATCH INSTITUTE FAMILY DATA SHEET

As part of the process of making our Nefghborhood Watch work: gffectively, we are compiling this profile of our neighbors
This data will prove valuable in emergencies and allow us [o s1y, “We Watch Out For Each Other!™ Each nejghbor, and

o one else, will recenve a copy of the compleled sheets for their use. Participation is voluntary, Provide only information you
are comfortable sharing and refurn it fo our Block Caplain or bring it io our nexi Netghborhood Waich mecting.

Information provided will be used to create the Family Data Summary Sheet, Block Map and Telephone Tree,

FIAMILY MAME

ADDRESS NUMBER

COLOR AND STYLE OF HOUSE

NAMES OF OCCUPANTS

THEIR AGES

HOME PHONE ANY OTHER PHONES? IF 50, GIVE DETAILS:
WORK PHONE

CELLULAR FHONE

BEEPER NUMBER E-MAIL ADDRESS

WORK SCHEDULES

SHILLS ¥YOU ARE WILLING TO SHARE? (IE TELEPHONE, COMPLTER WRTNG, ETC )

SPECIAL MEDICAL INFORMATION:

ANY SEMIDRS DR INVALIDS?

KID'S DOCTOR AND FHONE NUMBER

KID'S SITTER OR AFTER-3CHOOL CARE AND FHONE

PETS (ESPECMLLY DXAGH)

ALARM SYSTEM

COMPANY NAME AND PHONE NUMBER

EMERGENCY CONTACTS: NAMES ANC PHONE NUMBERS

1996 by e w
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Your neighborhood's NNWI
Family Data Sheet, shown here
on page 6 is the foundation for
implementing your Neighborhood
Watch program. (It appears in a
larger format on page 23))

By knowing the personal infor-
mation contained on the sheet,
you can contact your neighbor
at work, know who their alarm
company is in the event their
alarm sounds (especially at night
when your neighbor is away),
and a good deal of other person-
al information about individual
families within the group.

From the Family Data Sheet you
can build the Family Data
Summary Sheet which contains

only the most vital information
and easily obtained information
about the individual family.

The Family Data Sheet, contain-
ing a wealth of information for a
prospective burglar or other
criminal, should be hidden in
your home so it is not readily
available. All participants in
your program need to be aware
of this necessity. You are each
sharing this information for your
mutual protection — not for an
outsider.

From the Summary Sheet you
can build your Telephone Tree.
Its purpose is to list the names
and phone numbers so each of
the participants can call to

quickly alert everyone to a
potential problem, such as a
suspicious person or activity in
you neighborhood — and it can
simply be used to talk up a
neighborhood get-together,
information on a new move-in,
or to let everyone know about a
new baby in the neighborhood,
an announcement of a party, or
whatever your group decides.

The Block Map, which you can
design in any format which fits
the geography of your group,
allows you to quickly know the
names, the descriptions of the
houses, and phone numbers of
your neighbors so you can con-
tact them, or pass information
along to law enforcement.

NATIONAL NEIGHBORHOOD WATCH INSTITUTE FAMILY DATA SUMMARY SHEET 4 scmmary orinciviuat ramity pata s

ADDRESS
HOUSE COLOR

FAMILY MAME
NAMES/AGES

PHONES
HOMEWORK

l WORK SCHEDULES | YEHICLES

ROUTINE HELP
YEARPLATE NUMBER SCHEDULES

KII'S DOCTOR EMERGENCY
PHONE CONTACT

Keep this highly confidential summary out of sight and protected from intruders, yet available to you when you quickly need to refer to it.




HOW TO
OBSERVE

€

€ Look Out For
Each Other” is the key to
Neighborhood Watch success.

Observation, looking out for
each other, happens through
diligent practices. Suspicious
activities can be observed by
seeing, hearing or smelling out
of the ordinary happenings.

Here are 10 good tips
on how to observe:

Trust Your
Judgement

ee0 000 eRRPOEDTOERROIROORS

1 1) Recognize and under-
stand what you are observ-
ing. Practice observations
techniques. As you under-
stand what is happening,
make your judgment calls.
Recognize when to call for
help. If your judgment
(instinct) tell you something
is not right CALL IMMEDIATELY
- DON'T HESITATE!

At Home

LE B N N NN NN ENENRNESHNSHNHEHR]

2 Observe from your home.
Whether you live in a house,
a mobile home, an apartment
or a condominium, you
are the one to determine
which locations are best for
observing normal and
suspicious activity. Ideal
locations for observing
include, but are not limited
to all areas surrounding your
property like windows, doors
and garden areas.

Practice

3 Practice. Practice. Practice.
Like any technique, practice
makes perfect. Use your
head to assimilate all you
are exposed to and evaluate
what you see and hear. No
athlete, no pilot, no book-
keeper, not anyone, can per-
form up to their utmost with-
out practice. You will learn a
great deal in your
Neighborhood Watch train-

ing. Practice what you learn.

Knowledge
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4 By knowing who belongs in
each house, their hours of
work, their automobiles,
helpers who come into their
homes regularly, you can
observe what is happening
in your neighborhood and
easily become suspicious of
anything that does not fit
your neighbor’s habits. This
information should be avail-
able from your National
Neighborhood Watch
Institute (NNWI) Family
Data Sheet Summary.

Secrecy

LE R R R NN NN NN NERENENNN

5 If something suspicious is
happening look out for your
neighbor. Use your senses

and call your local law

enforcement agency.

Remember, you are not the

strong arm of the law. Don't

confront a suspect — Call

your police or sheriff.



Vehicle or Bicycle

feooeeRPeORPOESOROTROTRRRSS

6 Observe by vehicle or bicy-

cle. You must rely on your
knowledge of Suspicious
Activities, Sounds and
Smells. Practice what is
needed to report a Suspect
Vehicle or Person. Practice
license humber memoriza-
tion and the phrase, “She
Simply Could Not Have
Had Any Really Good Early
Warning About Him” and
its meaning (see page 17.)
Be alert and be prepared to
call your police or sheriff if
you recognize anything
suspicious.

On Foot

oo 00000 ORROEOTOROSROS

7 Observe on foot as you

walk or jog through your
neighborhood. Commit as
much as your NNWI
Family Data Sheet
Summary Lo memory as
you can. Memorize the
check lists of Suspicious
Activities and Sounds. Be
alert to anything unusual
happening in your neigh-
borhood. Know your neigh-
bors and your neighbor-
hood. Practice what you
have memorized by mental-
ly reviewing what you
know as you pass each
neighbor’s home.

Be Prepared

8 Prepare yourself by having
binoculars. These are espe-
cially useful in rural and low-
lit areas. A cellular phone
will be useful in some areas,
a CB or radio in others. If
you are patrolling, which
many Neighborhood Watch
groups do, these are espe-
cially important. Apply an
NNWI Magnetic Door Sign
on your vehicle.

emember
you are
not the
strong arm
of the law.

At Night

9 Observe at night by looking
around the periphery of the
subject. Look in all
directions high and low and
both sides of your subject
and your view ill be sharper.
Also, prepare yourself by
having a small, powerful
flashlight, if you need to use
it without arousing
suspicion. Mag-Lite® is an
especially good brand.

o

Recorded Notes
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I0 The written or recorded

word, with dates and times
noted as the events occur
(contemporaneously), is
crucial to your reporting and
following up on the criminal
activities of any suspects.
Your memory is clear when
you note, immediately, what
you see, logging the time of
your notes. If you remember
something else later, note it
also, with the time. Make
notes of anything you might
feel is important to report to
your local law enforcement
agency. Always keep a
recorder or paper with you.
Remember to have fresh
batteries and something to
write with.

uspect

Something?

Call
Immediately!

Don’t Hesitate



SUSPICIOUS
ACTIVITIES

hat is suspicious
and when do you call the
police?

Suspicious activity is anything
that looks like it could be con-
nected with criminal behavior -
someone casing a neighbor-
hood, forcing open a door, grab-
bing a child; screaming or
pounding coming from a nearby
residence or apartment; of
strong chemical odors coming
from an inappropriate building,
are but a handful of examples. If
the activity is or appears to be
threatening to property or peo-
ple, immediately report the
suspicious activity by calling
9-1-1. Time is critical in appre-
hending criminals. It is better to
be overly-suspicious than to let
a criminal get away.

Following is a list of suspicious
activities and the criminal activi-
ty that might be happening:

Q —ry

© Copyright 1996, 2006 by National Neighborhood Watch Institute

PEOPLE.... »

An unusual grouping of people:
May be burglary, arson, or drug dealing.

B behaving strangely.
Possibly on drugs or preparing
to do some illegal activity.

B with any sort of weapon(s).
Possibly planning any num-
ber of crimes.

carrying, concealing or trans-
porting anything.

May be burglar carrying
stolen goods, especially if the
property is unwrapped and
normally would be.

creating foot traffic to and
from a particular place, short
visits. Possible involvement
with drugs, vice or fencing.

© Copyright 1996, 2006 by National Meighborhood Watch Institute
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loitering around cars or check-
ing out all the cars.

Possibly casing cars for theft of
car or its contents.

wearing clothing, bandannas,
caps, or other attire that
could present problems.
May be gang activity.

fleeing while carrying some-
thing or running at night.
Possible suspect fleeing
scene of crime.

creating any type of disturbance.
Disturbing the Peace or covering
up noise of some other activity.

going door to door, especially
if someone goes to the rear
of the residence.

Possibly casing the
neighborhood or seeking
an unsecured entry into

the residence.

loiters around schools, parks
or on your street.

Possible burglar, sex offense,
drugs or arson.

screams for help.
Possible rape, medical emergency,
robbery, assault or fire.

offering items for sale at
extremely low prices.
Possibly trying to sell stolen
property.

a stranger with young
children or teenagers in an
unusual place or for an
unusual period of time.

Possible sex crimes of seek-

ing sex or pimping.
This list is endless:
Anyone doing anything that

looks suspicious should be
reported.

© Copyright 1986, 2006 by Mational Neighborhood Watch Institute
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Trust your
instincts.

Call
Immediately?

Don’t Hesitate




VEHICLES....

® Slow moving vehicle without
lights on at night.
May be casing the neighbor-
hood or tracking a victim.

m A parked, occupied vehicle
unusual to the neighborhood.
May be casing the neighbor-
hood, operating as a point
Sfor drug dealing, a sexual
deviate or child molester
waiting for their target, being
a get-away car.

m Vehicle being loaded with
valuables if parked by closed

business or unoccupied house.

Possible burglary in progress.

& Copyright 1996, 2006 by National Neighborhood Walch Institute

B Leaving a location at night
and has their lights off.
Possible robber, assaull
violation or burglar.

B Problems driving their vehicle,
especially if it is an expensive
model.

Possible stolen vehicle or the
driver is driving under the
influence or drug impaired.

ERTTE TR T

RIPUOFF

® Copyright 1896, 2006 by National Neighborhood Walch Institute

B An unattended vehicle with
the motor on.
May be someone is, or has,

committed a burglary or robbery.

B The vehicle is abandoned or in
a bad condition, with signs of
being in an accident.

Could be involved in drive-by
shooting or a hit and run
accident.

12

B An over-loaded vehicle that is
heavily weighted down,
parked, or traveling in your
neighborhood.

Possible burglar.

® Persons detaching mechanical
parts or accessories from
vehicle.
Possible theft or vandalism in
progress.

® Abandoned vehicle parked on
block.
Possible stolen vehicle.

B Someone being forced into a
vehicle.
Possible kidnapping, assaull
or attempted rape.

® Odd property seen in vehicles,
such as TVs, stereos,
weapons.
Possible stolen property.

B Locked vehicle that someone
is trying to forcibly enter.
Possible theft of car or con-
tents in progress.

®m Older children or adults, who
are not from the neighbor-
hood, bicycling randomly or
repeatedly without a purpose-
ful destination.
Possible theft of homes
and/or garages.
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Here are three real life examples of what alert citizens,
Participants in their Neighborhood Watch groups, actually did:

Al 3 a.m. a woman was apprehended minutes later. No

awakened by the sound of a car ~ hesitation in making the call
pulling up at an elderly neigh- made the difference in this
bor's home. One man stayed in apprehension.

the car while a second disap-

peared around the corner of the
house. Our Participant called the
police who apprehended the participant saw a young

second man breaking into a man knock on her neighbor’s
closed convenience store next front door. Getting no answer,
to the neighbor’s house, and his the man went around the side
accomplice in the car was of the house. Not recognizing the

young man as an occupant of his
neighbor’s home, the Participant
called the police. When the
police arrived the young man
was caught in the house burglar-
izing the Participant’s neighbor.
No hesitation in making the
call made the difference in
this apprehension.

I he neighbor had just left

to go shopping for a few min-
utes, leaving her garage door
open. A Participant saw two
teen-agers on their bicycles,
who had been riding slowly
through the neighborhood, enter
the garage. She called the sheriff
who apprehended the two
youngsters minutes later as they
were bicycling down the street
with a box of auto tools stolen
from the garage. No hesitation
in making the call made the
difference in this apprehen-
sion.

The message is the same in all
three incidents!

““We Look Out For Each
Other!” is not only our motto
- it is our call to action.

Don’t hesitate in
making the call.

© Copyright 1986, 2006 by National Neighborhood Watch Institute




SOUNDS

sing your senses to
detect suspicious activities is
very helpful in combatting
crime. Sounds may only last a
few seconds and may go unde-
tected. Here are some sounds
which require close attention,
and reporting:

© Copyright 1996, 2006 by NNWI

CRIES FOR HELP

Screaming for help is precisely
what you hear. Act on it! find
out where the screams are com-
ing from and immediately call
the police or sheriff. Heroes
can be wounded or killed.
Remember that apprehension is
the job of your police or sheriff.

CONTINUOUS SCREAMING
This type of screaming probably
is a result of someone being hurt
or mistreated. Especially listen
for victims cries. Quickly try to
determine the location, source
and nature of the scream and
immediately call the police or
sheriff.

SCREAMING AND CURSING
This type of screaming is proba-
bly a domestic violence incident

— between husband and wife,
parent and child, two people
who are intent on hurting each
other but not in a life-threaten-
ing way. Determine the location,
source and nature of the scream
and call the police or sheriff.

© Copyright 1996, 2008 by NNWI

GUN FIRE

Immediately call the police or
sheriff. Provide as much infor-
mation as to the number of
shots and their source (location)
Important to note if there are
multiple shooters and/or auto-
matic weapons involved.

@ Copyright 1996, 2006 by NNWI

ALARMS ACTIVATED

Fire, home-burglary, business
and car alarms must always be
considered as real. Determine
the location, source and nature
of the alarm and call the police
or sheriff.

© Copyright 1996, 2006 by NNWI
SHATTERED GLASS

If you hear the sound of break-

[14)

ing glass, immediately call the
police or sheriff. This can mean
someone is breaking into a

dwelling or store.

© Copyright 1996, 2006 by NNWI

MUSIC THAT IS LOUD

Loud music may be used to
mask other unlawful activities.
If you hear loud music covering
the cry of a screaming person,
immediately call the police or
sheriff.

UNUSUAL SOUNDS

If you hear some unusual
sounds, you should determine
the location, source and nature
of the sounds, and if you are
suspicious, immediately call
the police or sheriff.

@ Copyright 1996, 2006 by NNWI

DOGS BARKING

Continuous barking of a dog in
an unusual manner is cause for
alarm. Determine the location
of the dog and call the police
or sheriff.



DIRECTIONS
AND
LOCATIONY

n order to give the police
or sheriff an accurate report of a
crime or suspicious activity, you
must be able to give an accurate
description of the location. The
description includes the direc-
tion; north, south, east or west.
If you have trouble with direc-
tions, always remember the sun
sets in the west. Just like in the
cowboy movies. If you are facing
west, east is behind you, north is
to your right and south to your
left. The sun and moon rise in
the east, set in the west. Maps
will almost always be oriented
with north at the top of the map.

Learn the directions in which
your streets travel, north and
south, east and west, perhaps

SIDE

ODD

NORTH SIDE
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WEST

SOUTH SIDE
EAST
SIDE EVEN

even northwest and southeast. It
is important to know directions
for reporting information.,

A location description is best
given by (1) what is happening,
(2) when did it happen, (3) using
the specific address, (4) where
at the location the incident is
occurring, and (5) how is it hap-
pening.

Examples:

“Two men just came running out
of the side door of McDonald'’s at
123 So. Main and are heading
east on Second Slreet in a tan
Toyola pick-up truck.”

“l am hearing screams coming

Jfrom a second floor apartment in

the rear of 2842 So. Chesapeake.”

“Something suspicious, may be
drugs, is happening on the south
east corner of Vincent and 23rd.”

NOW - SEE is an acronym to
help you remember which
side of the street is north or
west, south or east, by the
address numbers.

NOW translates to North ODD
West - Odd numbers are
almost always on the North
and West Sides.

SEE translates to South EVEN
East — Even numbers are
almost always on the South
and East Sides

ey

%ﬂ-«mﬁ? )

sOUTHLEAST

BE SPECIFIC
with your informa-
tion, give the exact
location, the best
possible description
of the suspects and
their vehicle.

WHAT, WHEN,

AT SUNSET

© Copyright 1996, 2006 by National Neighborhood Watch Institute

/.,\

WHERE, WHo,

How AND WHY

is what your police
or sheriff needs to

know, preferably in
this order.

O




SUSPECT

IDENTIFICATION

articipants must be able
to desribe a person or suspect.
In identifying a suspect, work
from top to bottom of their
body. The most important
identification features are sex,
height, weight, race, physical
impairments, tattoos, scars and
approximate age. These are the
least likely to be altered by the
suspect.

Q
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—— Height udapprosinge Weight, buildor Posur
—— Hair Color, Length, Wig, Cap, Hat,
Ok1 Mask, Stocking Mask, Baseball Hat,
Style of Wear
Sex
Age
™~ Eye Color, Glasses
" Race - Color of Skin
™~ Nose, Lips, Teeth, Ears, Hearing Aud, Facial Jewelry
>~ Facial Hair
N Voice, Language, Accent, Lisp,
Other Speech Characteristics
Unusual Facial Features, Cleft Chin
Scars, Marks, Tattoos, Amputations,
—— Deformuties
— Rught or Lett Handed - Wearing any Rings, Bracketsor other ewely
= Gun, Kaife, Club, or other Weapon
Clothing Length and colors of Shirt, Coat,
Jacket, Necktie, Shorts, Pants, Skirt
Name (if known or called out by accomplice)
Carrying aBag, Back Pack, Fannie Bag, Duffel Bag
—— (loves, Shoes - Colors and Types

Anything Else Unusual
[17)

A SIMPLE SENTENCE...

She Simply

Could Not Have Had
Any Really Good Early
Warning About Him

...A REAL HELP

Keep repeating this sentence
until you memorize it. Recall it
at least three times a day. It will
help you remember the 12
important aspects of the sus-
pect's description. Practice it as
you walk, jog, bike or drive and
get this down pat.

She is to remind you of Sex

Simply is to remind you of
Scars, Mark or Deformities

Could is to remind you of
Carrying Anything

Not is to remind you of
Nose

Have is to remind you of
Height

Had is to remind you of
Hair
Any is to remind you of
Age

Really is to remind you of
Race

Good is to remind you of
Gun or other weapon

Early is to remind you of
Eyes

Warning is to remind you of
Weight

About is to remind you of
Anything unusual

Him is to remind you of
Head Covering?
Cap, mask, wig?



VEHICLE
DETAILS

KIND OF VEHICLE

m Car - 2 door, 4 door, sports
car, convertible

B Recreation or Sport Utility
Vehicle

B Camper - style, on the back
of a pick-up

B Van - station wagon, win-
dowed or solid sides

B Truck - Small pick up, Large

pick up, flat bed, stake truck,

boxed cargo truck
B Motorcycle - small or large,

side car, domestic or foreign,

street, dirt

L] CENSE BATES

m See page 19

MODEL

B American: Ford, Chevrolet,
Mercury, Buick, Plymouth,
Chrysler, Dodge?

B Asian: Toyota, Honda,
Hyundai, Kia, Acura, Nissan,
Isuzu, Mazda, Lexus, Infiniti?

B European: BMW, Mercedes,
Jaguar, Volvo, Fiat, Renault,
Volkswagen?

B Perhaps you can only
describe it as domestic or
foreign - that's OK.

B Maxima, Mustang, Camero,
Thunderbird, Taurus, Camry,
Civic, Accord, 35027,
Explorer???

Yeue

m  If you know the year, great.
If you don't, was it new,
nearly new, a few years old,
several years old, really a
wreck?

ADD[ TONAL

THINGS

®  Any identifying bumper
stickers, dents, bullet holes,
broken windows?

B Was it lowered or raised
from the standard produc-
tion model

B Was it damaged in any way?
Bullet holes? Been in a
crash?

B Hub caps missing, chrome
wheels?

C OLORS

m  Single color -
two colors

B Color and
shade of that
color (Blue -

Midnight
blue, powder
blue, aqua
blue)

® Window
tinting - rear
and/or side
windows,
color of tint

@ Copyright 1996, 2006 by Mational Neighborhood Watch Institute
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PHONETIC
ALPHABET

o avoid errors in verbal
communication, the phonetic
alphabet was created. Although
there are many versions, includ-
ing the military’s “Alpha, Bravo,
Charlie,” etc, law enforcement
agencies have adopted the ver-
sion described below. Because
the words bring to mind people
and things, they are easily
remembered, and are especially
helpful in memorizing license
plate numbers.

A - Adam
B - Boy
C - Charles
D - David
E - Edward
F - Frank
G - George
H - Henry
I- Ida
J - John
K - King
L - Lincoln
M - Mary
N - Nora
O - Ocean
P - Paul
Q - Queen
R - Robert
S - Sam

T - Tom

U - Union
V - Victor
W - William
X - X-Ray
Y - Young
Z - Zebra

Practice makes perfect.
Memorize the phonetic sounds
for each letter. Then, while you
are in your car, observe the
license plate numbers of other
cars then say to yourself,
“3KGU775" is “3-King-George-
Union-7-7-5". Practice this exer-
cise until you can recall any
plate number. A few tips: Break
the plate down into alphabetical
and numeric components. If a
vanity plate, try to remember
what they are trying to say. And
always observe the state in
which the plate was issued.

LICENSE
PLATES

aw enforcement
counts on your ability to:

I KNOW the license plate
number of any vehicle
that is suspicious

2 RECORD IT quickly and
exactly as you see it.

3 REPORT your suspicion to
your police or sheriff quickly
so they can pursue and
apprehend someone involved
in possible criminal activity.

With the multitude of license
plate designs issued by our 50
states, the 12 Canadian
provinces and the 32 Mexican
estados, it is also important to
be able to properly describe the
license plate and any unusual
features. Unusual features
include, in some states, the
County designation,
environmental messages,
universities, veterans groups,
etc. on the plates. If nothing
else, remember the colors of
the background and the letters
and numbers on the plate. The
phonetic alphabet (above) will
be helpful in doing this.

[19)

I llegible or
Missing Plates

Because of various reasons,
you may not be able to read
a license plate then get a
description of the vehicle, its
location, and the direction it
may be headed if it is moving,
and call the police or sheriff
immediately.

A used car with neither plates
nor vehicle registration
papers in the window is
immediately suspicious.

When you see this, get the
best description of both the
vehicle and its passengers
and call this into your police
or sheriff.



REPORTING
A CRIME

f you know a crime is
happening, or suspect that something
suspicious or dangerous is going
on, or even if potential trouble
exists, do the following:

Make an assumption if
it is an EMERGENCY.
An emergency requires
IMMEDIATE POLICE OR
SHERIFF, FIRE AND/OR
PARAMEDIC RESPONSE.
Example: A person is facing a
life or death situation or prop-
erty is in the process of being
stolen or jeopardized.
Immediately call 911 or call
your local law enforcement's
emergency phone number. Put
that emergency phone number
on the back cover of this manual.

If the situation is ROUTINE,
then do not tie up the emer-
gency lines. Call the regular
number of your local law
enforce-ment agency. Put that
routine phone number on the
back cover of this manual.
Unsure? Call 911.

WHAT, WHEN, WHERE AND
WHO are the first four things
you need to know to report a
crime. HOW AND WHY are
very important, but many times
you don't know these answers.
When calling, here is what to
provide, and what you may be
asked:

FIRST You will be asked what is
your emergency? Police, Fire
or Medical?

What is your location, your
name and phone number?
Are you in any danger?

WHAT is happening. Try to be as
calm and specific as possible.
Example: “This is an emergency.
Two people have just been
wounded and the gunman
has fled.”

WHAT is needed. Police or
Sheriff? Fire Department?
Paramedic?

Example: “We need police and
paramedics now!”

WHEN is it happening. Is it
now? Is it about to happen?
How long ago did it occur?

WHERE is it happening?
Give the specific address
and directions.
Example: “The shooting hap-
pened at the McDonald’s at 123
So Main, in Albany.”

WHO is involved? Quick
descriptions of the victims
and the perpetrators need to
be communicated.

Example: “Two teen-age boys
are wounded. The suspecls
were male (specify ethnic back-
ground), aboul 20 years old,
black hair, (etc.) driving a blue
Dodge van, license no.
3AdamBoyCharlie555,
California plates”.

Then WAIT for the operator’s
questions. Be as specific and
factual as possible in answering
them. Follow any instructions
given you. If you have to gener-
alize about an answer, then

20)

specify that to the operator.
Know the location you are call-
ing from. Cooperate fully with
the operator and the follow-up
personnel who may contact you.

The same series of questions
need to be answered when you
are calling in a routine situation.
A routine situation is one in
which immediate response is not
necessary, but does require police
or sheriff attention. A stolen bat-
tery, stereo or cellular phone in
your car does require attention,
but not immediate response.

Your police or sheriffs depart-
ment appreciates you acting on
behalf of them. Sometimes your
suspicions are unfounded. As a
Neighborhood Watch Participant,
two jobs are involved. It is up to
you to provide your local law
enforcement agency with your
suspicions. It is up to your law
enforcement agency to investi-
gate their suspicions. You may
occasionally be wrong, but your
local law enforcement agency
will not be mad at you.

CALL THEM ANY TIME your
suspicions are aroused. They
are on the job 24 hours a day.
DON'T HESITATE - CALL!!

Phoning in the emergency or
routine call is the first step in
rendering assistance and helping
to stop crime. You may be asked
to provide information that will
help prosecute a criminal. As a
Neighborhood Watch Participant,
remember, you are acting as your
police or sheriffs department’s
eyes and ears. You are making
your neighborhood a safer place
for you and your family.



CALL
9-1-1

all 9-1-1 for any
crime, fire, or serious med-
ical problem in progress or
suspected to be in progress.

In most parls of the country, the
911 Emergency System Is in
place. Whether it is in place or
not, the following will apply to
most emergency calls.

When you call...

The first words you will hear
are: “9-1-1. What is your emer-
gency?”

Make your answer as clear as
possible. State first if it is a crime,
[fire or medical emergency.

If you are in a metropolitan area,
give the cily in which the emer-
gency exists so you can be quickly
routed to the proper agency.

Describe your emergency.
STAY ON THE LINE. ANSWER
ALL QUESTIONS CALMLY AND
CLEARLY. DO NOT HANG UP
UNTIL THE DISPATCHER TELLS
YOU TO!

Follow the direction of the dis-
patcher, he or she is trained for
emergency situations and will
guide you through the entire
process with their questions and
instructions.

While the operators are talking
with you, they are relaying infor-

mation to the appropriate
agency through a computerized
dispatch system. Because of this
fast electronic network, the dis-
patcher is able to communicate
with field units while the opera-
tor obtains pertinent information
from you while you are on the
line. If the field unit has ques-
tions, they can go back through
their dispatcher to the operator
talking to you. For this reason it
is important that you STAY ON
THE LINE AND NEVER HANG
UP UNTIL INSTRUCTED TO
DO SO!

Know your specific location and
the specific location of the emer-
gency or incident you are reporting.

The 911 dispatcher will probably
ask you:

a. Your name, address and
phone number.

b. What is happening? Is the
crime in progress or about to
happen?

c. If it is a crime, he or she
may ask for

A description of the
suspect(s). How many?

Are they armed?

Are weapons being used?
A description of the vehicle,
including make, color and
license number,

The direction or street they
are heading.

The priority of response is in
relation to the persons or prop-
erty being endangered.

Use your law enforcement
agency's regular phone num-
bers if the situation is not an
emergency. An injury-accident
or a crime in progress will
receive higher priority than a
non-injury accident or a crime
that was committed in the past.
Non-emergencies include
crimes which have already
occurred, including burglary,
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theft or other crimes which are
non-life threatening.
Responding quickly and accu-
rately is important. A large num-
ber of arrests are made as a
result of information that was
provided by participants. The
apprehension of one criminal,
especially a burglar, may be the
key to other crimes already
committed and will definitely
reduce future crimes. Your
neighbors will greatly appreciate
your efforts.

The time it takes to respond to a
crime in progress is a determin-
ing factor in the apprehension of
a criminal. A delay in reporting a
crime by a couple of minutes
greatly reduces law enforcement
effectiveness. Commit to call-
ing in ALL suspicious activity
without delay. It is better to
call in a few mistakes than to
have one person become a vic-
tim.

Did you know that 9-1-1 can be
called from any pay phone with-
oul deposiling any money?

Did you know assistance is avail-
able in any language, although
be prepared for a slight delay
while the translator is brought on
the line?

Did you know that 9-1-1 opera-
lors are trained emergency med-
ical dispatchers. They can guide
you through emergency proce-
dures over the phone, and give
pre-arrival instructions until
medics arrive.

Did you know if you are hearing
impaired you will be connecled to
a TDD receiver upon request?

Never hang up until instructed to
do so!



